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With ESET’s premium 
MDR service, you get an 
Enterprise-level SOC,
off the shelf

Key benefits
ENHANCED SECURITY 
POSTURE

ESET Detection & Response Ultimate can 
help your organization improve its overall 
security posture by providing access 
to ESET’s advanced threat detection 
technologies, robust feature sets and 
security experts. It will help you to 
identify threats early on by continuously 
monitoring your IT systems and 
networks for signs of malicious activity. 

IMPROVED INCIDENT 
RESPONSE

Our premium MDR service can also 
help your business respond quickly 
and effectively to security incidents by 
providing expert guidance and support 
during the investigation and remediation 
process. ESET security experts will 
study any malicious activity hidden in 
suspicious files, and deliver a detailed 
report of the analysis’ outcomes.

SPECIALIZED SECURITY 
SKILLS 

Threat hunting, threat monitoring, and 
threat response are now available to 
users of any size and security-maturity 
level—all without the need to source, 
recruit and train specialized staff. Your 
business can potentially save money on 
staffing costs.

Leverage the expertise of ESET’s threat hunters to help you interpret 
security incidents, access guidance, and perform immediate 
mitigation steps. ESET Detection & Response Ultimate will 
immediately improve your security posture, and provide 
tailored assistance like Digital Forensic Incident 
Response (DFIR) and dedicated response leads 
for the ultimate security coverage.
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BENEFIT FROM BETTER 
SECURITY ALL AROUND

MDR delivers better security outcomes, according to independent 
analysts IDC.

ESET Detection & Response Ultimate will help you to 
improve your organization’s overall security by providing 
access to advanced threat detection technologies and expert 
security analysts.*

GET AHEAD OF DIGITAL THREATS

Almost half of global businesses say that their digital attack surface 
is expanding too quickly.

This advanced MDR service will help your organization detect 
threats early on by continuously monitoring your IT systems 
and networks for signs of malicious activity. ESET Detection 
& Response Ultimate combines the technology and global 
cybersecurity expertise to spot threats first and respond fast.

MAINTAIN THE ADVANTAGE    

Ransomware is an acute threat facing businesses. 

Our premium MDR service will help your business respond 
quickly and effectively to security incidents, and pre-empt 
threats like ransomware by providing expert guidance and 
support during the investigation and remediation process.

SHARE THE BURDEN

75% of enterprise-grade respondents expect their security vendor to 
offer support, consultation and incident response, according to ESET 
Internal Survey data.

With ESET deploying your security solution and performing 
security monitoring and incident response, you can 
save money on staffing, training, and infrastructure 
costs—allowing you to focus on your core mission.

CUT RISKS

80% of security professionals have encountered security threats 
since the shift to remote work began.

Reduce the risk of data breaches by proactively detecting and 
responding to security threats via MDR. ESET Detection & 
Response Ultimate can help your business reduce the risk of 
data breaches and its associated costs.

How will ESET Detection & 
Response Ultimate help you?

About ESET

* Source: IDC Global Security Products Analysis: From Power Point to 
Power Product, Where Is XDR Right Now?, Doc # US47705821, February 
8, 2022, Ch. Kissel, M. Suby, F. Dickson

NEXT-GEN DIGITAL SECURITY FOR BUSINESS
WE DON’T JUST STOP BREACHES—WE PREVENT THEM

Unlike conventional solutions that focus on reacting to threats after they’ve been executed, ESET 
offers an unmatched AI-powered prevention-first approach backed by human expertise, renowned 
global Threat Intelligence, and an extensive R&D network led by industry-acclaimed researchers—
all for the continuous innovation of our multilayered security technology. Experience unparalleled 
protection from ransomware, phishing, zero-day threats and targeted attacks with our award-
winning, cloud-first XDR cybersecurity platform that combines next-gen prevention, detection, and 
proactive threat hunting capabilities. Our highly customizable solutions include hyperlocal support. 
They offer minimal impact on endpoint performance, identify and neutralize emerging threats 
before they can be executed, ensure business continuity, and reduce the cost of implementation and 
management. In a world where technology enables progress, protect your business with ESET. www.eset.com

✓ Continuous Expert-Led Threat Hunting

✓ Advanced Signal Hunting Library

✓ Digital Forensic Incident Response
(DFIR) Assistance

✓ Dedicated Incident Response Lead

✓ Advanced Malware File Expert Analysis

✓ Expert Assistance for MDR Alerts, with
More Context

✓ Deployment & Upgrade

✓ 24/7 Expert-Led Continuous Monitoring,
Hunting, Triage and Response

Key features:


